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Facsimile: 

From: Rnynor Services, Inc. 1 

Fax # 202-418-OlX7 Fax # 281 486-9295 

Subject: Docket No. 02-6 Docket # 96-45 

Sent: September 23,2007 I Pages# (including cover) 

Message: 

Dear hh. Dortch: 
Please receive our request to set aside a SLD decision so that we may ba paid for services rendered. 

Thank you for your help.. 

AI Spinks 

281-704-1724 (Cell) 



FROM : , 
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Marlene H. Dortch, Seoretary 
Federal CwnmunicPtions Commission 

c/o Natek 
238 Massachuae8s Avenue, NE, Suite 110 
Washington, DC 2wO2 

ORlceOftheSecretary 

WWWlCe: CC Docket No. 024 8 CC Docket No. 96-45 
Subiect h o e  al of USA CDeciSiO n Letter Dated Mav 25.2007. 

To Whwn It May C m c e m  

This letter is to appeal USAC's declslon to deny WI axnpanfs Invoice for work mmple(ed that was 
submitted Juiy 24 2006. The wurk was done in goo4 fakh under the auspices d the E-Rate p w m m  
for which we haw been providing Internal Carneaion (Wly 2) se- for about 6 years. 

The entity to whom the services warm provded is: Gulf Shores Academy 
BEN: 233437 
Form 474 
SW lnvdce X670411 in the discounted amount ofS54.666.75. 

Our cont.cl information. 
Raynor Services. lnc, ( S e ~ c e  Provider) 
16850 SsNm Lene. Sum 100 
Hwston, Texas 77058 
Telephone e 281-2888D30 
Fawe 281-488-4295 
Pepson F i l i i  ths appeal: Al Spinks (Presrdenl-Raynw Sewims. Inc ) 
E-mail: AI@Raymvcs.com 

lnfonnltlon to be considered: 

In July, 2008 Raynor finished an installation for VlN entily We had previs~clly submitted 2 fon 474s 
(for paltiel payment of this installabon) to USAC for w h d  we w r e  paid in full. Upon complebn of thii 
projed and subsequent to the dent's Rnal walk-through to confirm that the instal!atbn was complete 
we submimed our Mal invoke (Form 474 SLD lnvdcs x870411) to SLD. 

On 9128/2006 we submitted SLD Inquiry case Y 21471110 aeMg the stab18 of thii lnvolce. We 
recerved a response the same day stating thal the invoice 18 undePgoing review and II any add- 
information was needed that we would be mtactod. 

On 1 1 / 2 l R 0 0 6 w e w b m i  Su> l n q u l l y c a s e Y 2 1 ~ 9 7 8 4 3 a s k i n g i n f o ~ ~ M 1 w r i n i ~ ~ ~ # : 2 1 -  
471119. We nceived a response hum SLD on 01/1&2~7 to this inquiry. @in we were tdd that tne 
invoice WBS undemoing review for proglam m p l i m  and if any addltbnal hformafion was needed 
that HR wwld be contacted 

In Apil2007 we were to that SLD wuld not pay our invoice. We appealed thr; d d s i m  m May 10, 
2007 and the appeal was denied In full 

FRN # 310Q86 
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Extenuating Circumstances: 

.,._. ..~ FRX NO. : 2814869.295 J u l  . 24 2007 03: 53RM P3 

SIB. in Mi letter dated May 25.2007, stated that they receivad ry) response trWn the mtrty within the 
raquilpd 7 d a ~  mwse perid. I am con~emed because I was never infwmed of this situatnn. I was 
told that no(hlng was needed horn our cqanhatbn. We have subsequmntly fMlnd that the ene in 
questim was no longer in business. 

We ware una& to locate any of the adminisestive personnel or gam ~ccess to the entlty in OW 0 
poasibiy raconr any installed equipment These matters am completely out ofwrcontrol. 

To rehrse to pay m i e s  hat \Has spent by Raynor Sewkes, Inc. in perhnance of its' duties is unfair 
and unethil. 

I have all of the docummtatjon to which I have refemd ta in this letter 

My request is that The FCC set aside S W s  decision and that Raynw Saricss, Inc. be paid the 
monies i1 Is o w d  by Su) 

Please call me at 281-704-1724 with any queshs.  

sincerely. 
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Schools dt Libraries Division 

Administrator's Decision on Invoice Appeal 

May 25,2007 

AI Spinks 
Raynor Services. Inc 
16850 Saturn Lane 
Suite 100 
Houston, TX 77058 

- Re: SLDIwi%ceNumber: 67OAll 
SLD Invoice Litic: 2466151 
Vendor Invoice #: 2789 
47 1 Application Number: 475236 
Furlding Request Number(s): 310986 
Coilespondmxe Received: May 10,2007 

After Lhmxiph review and investigation of all relevant facts, the Univemul Service 
Adnunistraiive C.urnpmy (WAC) tm niade it$ thision in rcgard to your appeal. This 1eiie.r 
explains the hais of IJSACs decision. Tho date of this letter begins thc Wday time period 
for appealing this decision to the F c d d  Communications Cmmmission (FCC). If your later 
of appeal included more Lhan one SLD Invoice Number, please note that for each invoice Tor 
which an appcal is suhmited. il separate letter is scut. 

Funding Reuuat Numbed S): 1310986 
Decision on A p p L  
Explanation: 

Invoicing made initial contact with the applicmt on March 29,2M)7, via e-muil, 
requesting a copy (front and back) of the check used for paymcnt of Ihc produtitdncrvices 
within 7 days. As of April 19, 2007, the applicant failed to provide a wmplete responsc 
to Invoicing. If there is insufficient documentation to detcrniine the eligibility of a 
service or product, thc rcimbursemenL request may he denied. You hnvc failed Io provide 
cvidcnce im apprul that ITSAC eiied in its original dccision. Consequently, the appeal is 
dcnicd. 

Denied in full 
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USAC reviews Fomi474 and m&cs decisious about the invoices in compliance with 
FCC rules. Toronduct thcse reviews, W A C  has put. in placc administrative memureg tb 
ensure the prompt resolution of invoices. One such measure is that applicants a d  servicc 
providers arc required to respond t o  1JSAC's requests for tho Ydditioilal irlrumation 
ricccssaiy to cornplctc their iiivoiccs within 7 days of being contacted (See 
htt,n:llwww .iisac.ore/sl/toc~ls/refc~~ncc-nret~.il~nx, Deadline for ItrTwnlation Requests.) 
Thiri procodwe is necessary to prevent undue delays during the invoice review process. If 
applicentq or service providers do not respond within this lime period, USAC reviews the 
invoice bascd on the information on hand. 

In order to w h i t  another Form 474, you will need to request an Invoice Deadlinc 
Extcnsion. Please refer io the USAC wehsite ar. 
hit~://www.usac.orrr/uV3uolic,nt~/steo 1 I l i ~ i v o i w ? - d e u d l i ~ i e s - e x t c r ~ ~ i ~ ~ n - r ~ a ~ ~ ~ t ~ . a s ~ ~  [or 
Invoice Deadline Extension yidclines. 

If you believe thcrc is a basis for further cxaniinution of your application. you may rile an 
appeal with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 02-6 on the first page of ynur appeal to the FCC. Your appeal must be 
received or postmarked within 60 days of the above date on thi,s tetter. Failure to mcet 
this requirement will result in automatic dismissal of your appeal. If you arc aubmitting 
your appeal via United States Postal Service, send to: FCC, Office of the Swretwy, 445 
12th Street SW. Washington, DC 20554. Furthcr information and options for filing an 
appeal dircctly with the FCC cai be found in ihe "Appeals Procedure" posted in the 
Referencc Area 01' rhe IJSAC/School 'and Libraries web site or by contacting the Client 
Scrvice Bureau. We strongly recommend that you use the electronic filing options. 

Thank you for your contiriucd support of and participation in the E-rute program. 

Schools and I.ihruies Division 
Universal Service Administmtivc Company 

CC: 
Hiram Dotson 
Gulf Shom Academy 
113W S. Post Oak, Suite 1 
Houston, TX 77035 

. ....... ., ...,.... ,.........._________I_." I -_....-.- ----..--- -- 
, . 
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G I J 1 . P  S l 1 O R F . S  A C A D E M Y  

Jul . 24 2007 03: 57AM PS 

FACSIMILE TRANSMITTAL SHEET 

I’KOM 

l’lci~w iind attachcd rhe mtxmntioii thnt you requestLvL 

‘ rhmk You! 



P R B I  : .  

Service Provider Name 

Service Pmvldw SPiN 

Service Pmvidwlnmice # 

Undiscounted invoke Amount 

Discounted Invoice Amount 
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Raynor Services, Inc 

143022QQQ 

2789 

$60,740.84 

$54666.75 

BiliRd Entity Number (6EN) za34n 

47V Number 415236 

FRN 1310986 

Date BoodsBervicSs Deiivemd 07/06/2008 

Roprarentatlve I Contact Nnmo 1 L-:.+ 

&/,6 hle Applicant Portion Paid and 
Check No. or Dote will be Paid 

T'hhir is Io certify ! h t  I run nuthodzed to reprmmLho 
n b v e  n a m d  Applicant. This is also to cerrify the 
amice8 described on the attached vendor invoice were 
dalivered and/or installed os indicated by the date($ 
above. Applicant md Smvice Provider 
Copy of- vendor invoice muat be attached. 
Contract with Service I'rovlder above Is tor 

J 
Or The cluuges repnvcntod hy the Dhow represented 

invoice nre deposits or up-fron! c h w p  for services, 
W ~ I J  have not been delivered and have been agreed to 
based on the contract between the above m f m c e d  

must be athchcd If / I  
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K:ynor Scwiccs, Inc, 

16550 Saturn Lane. #f 100 
1 IOliSt011, 'IKcxns 77058 

I P.O. Nurnber Term5 Rep 1 Vie F.O.B. 

Jul. 24 2BQ7 B4:OOAM FB 

Project 

Invoice 

I 1 
Price Escll 

w o i i  
375,c%l 
7s.no 

I .ooii.ui:t 
f jZS.00 
750.110 
12.5.01 I 

25,358.75 

2,738.75 

6,223.50 

6.221.511 

1.021.75 
7.9hX.59 

-54,6156.756 

I 

510 (10 

2,7.38.75 

6,223.50 

6.222.>1) 

1.O27.75 
7,9613.50 

-54,666.71i 


